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ROBERT H. PETERSON CO.  •  14724 East Proctor Avenue  •  City of Industry, CA 91746

IMPORTANT: READ ALL INSTRUCTIONS CAREFULLY BEFORE STARTING INSTALLATION OR 
OPERATION.

ICE MAKER

INSTALLER: Leave these instructions with consumer.
CONSUMER: Retain for future reference.

INSTALLATION
INSTRUCTIONS & OWNER’S 

MANUAL

Ice Bucket

Table 1 - Model Specifi cations Table

Specifi cation Dimensions Cutout Dimensions
Width 15" 15 1/2"
Depth 18" 18 1/2"
Height 25" 25 1/2"

Plastic Scoop

IcIce e BuBuckcketet

Hose, 25 FToosese, , 2525 F FTT

Model # 3592
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WARNING: FOLLOW THESE BASIC PRECAUTIONS TO REDUCE THE RISK OF FIRE, ELECTRICAL 
SHOCK, OR INJURY WHEN USING YOUR ICE MAKER.

• DANGER: RISK OF CHILD ENTRAPMENT. Junked or abandoned appliances are dangerous.

• BEFORE YOU THROW AWAY YOUR ICE MAKER: take off the door.

• Never allow children to operate, play with, or crawl inside the appliance.

• Never clean ice maker parts with flammable fluids. The fumes can create a fire hazard or 
explosion.

• Do not store or use gasoline or any other fl ammable vapors and liquids in the vicinity of this or any 
other appliance.  The fumes can create a fi re hazard or explosion.

IMPORTANT SAFETY INFORMATION

BEFORE USING YOUR ICE MAKER

• Remove the exterior and interior packing.

• Check to be sure you have all of the following parts:

 - 1 ice bucket 
 - 1 plastic scoop
 - 1 hose, 25 ft.

• Before connecting the ice maker to the power source, let it stand upright for approximately 2 
hours. This will reduce the possibility of a malfunction in the cooling system from handling during 
transportation.

• Clean the interior surface with lukewarm water using a soft cloth.

INSTALLATION

• This appliance is designed for under-counter cabinet installation (may use Fire Magic part number 
3809AR trim kit).

• Place your ice maker on a level surface that is strong enough to support the ice maker when it is fully 
loaded. Remember that the unit will be signifi cantly heavier once it is operational and fully loaded. 
Level your ice maker by adjusting the legs at the front of the ice maker.

• Locate the ice maker away from direct sunlight and sources of heat (stove, heater, radiator, etc.). 
Direct sunlight may affect the fi nish and heat sources may increase electrical consumption. Extreme 
cold ambient temperatures may also cause the ice maker to malfunction.

• Avoid locating the ice maker in moist/humid areas. Too much moisture in the air will cause frost to 
form quickly on the evaporator requiring frequent defrosting.

• Plug the ice maker into a dedicated, properly installed grounded wall GFI outlet. Do not under any 
circumstances cut or remove the third (ground) prong from the power cord. Any questions concerning 
power and/or grounding should be directed toward a certifi ed electrician.
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ELECTRICAL CONNECTION

WARNING: IMPROPER USE OF THE GROUNDED PLUG CAN RESULT IN THE RISK OF 
ELECTRICAL SHOCK. IF THE POWER CORD IS DAMAGED, HAVE IT REPLACED BY 
AN AUTHORIZED SERVICE PERSON.

• This ice maker should be properly grounded for your safety.  The power cord of this ice maker is 
equipped with a three-prong plug which mates with standard three prong wall GFI outlets to minimize 
the possibility of electrical shock.

• Do not under any circumstances cut or remove the third ground prong from the power cord 
supplied.

• Do not use an extension cord to connect power to the unit.

• Do not use a two-prong grounding adapter.

• If you only have a two-prong wall receptacle, contact a qualifi ed electrician to have it replaced with 
a 3-prong GFI receptacle in accordance with applicable electrical codes.

• This ice maker requires a standard 115 volts A.C. 60hz electrical GFI outlet with three-prong 
ground.

• The cord should be secured behind the ice maker and not left exposed or loose.

EXTENSION CORD

Important: Because of potential safety hazards, this appliance is not recommended for use with an 
extension cord. However, if you must use an extension cord, use only a UL/CUL-listed, 
3-wire grounding type appliance extension cord with a grounding type plug and GFI outlet. 
The electrical rating of the cord must be 115 volts and at least 10 amps.

CONNECTING THE WATER SUPPLY

WARNING: IMPROPER WATER LINE CONNECTION MAY RESULT IN FLOODING. YOU MUST USE 
A LICENSED PLUMBER. REVIEW STATE AND LOCAL PLUMBING CODES BEFORE 
INSTALLATION.

• All the necessary hardware is not provided (as the plumbing fi xtures at the installation point may 
differ) for installation so it is necessary to hire a professional licensed plumber to complete the 
installation. 

• Connect tubing (supplied with unit) to the nearest cold water source. 
Have suffi cient tubing to allow unit to be moved freely for cleaning and 
service. Also make sure that the tubing is not pinched or damaged during 
transportation and/or installation.

• Position unit to allow airfl ow through the front grill (see Fig. 3-1).

• Wipe the inside of unit and ice bucket with a damp cloth.

INSTALLATION (cont.)

Fig. 3-1
Do not block.
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OPERATION

INITIAL START-UP OPERATION

1. The unit must be properly installed by a licensed plumber.

2. Make sure the ON/OFF switch is in the OFF position.

3. Plug the appliance into an 115v polarized and grounded wall electrical GFI outlet.

4. Turn the ON/OFF switch to the ON position.

5. Make sure the water supply is on. As soon as the inner mechanism reaches the proper temperature, 
the ice maker will begin to fi ll with water.

6. The fi rst cubes may be small due to air in the water line. Later cubes will be of standard crescent 
moon shape and size.

7. The approximate time for the fi rst cycle is between 30-40 minutes.

8. Each cycle will consume about 5 fl . oz. Of water so you should have a full tray, after 11 hours.

IMPORTANT: THROW AWAY ALL ICE CUBES MADE DURING THE FIRST 3 HOURS OF 
OPERATION.

• When the ice bucket is full, the ice making mechanism will automatically 
shut off. The refrigeration system will continue to cool and maintain 
freezing temperatures within the unit.

• The ice making function may be temporarily stopped by raising the metal 
arm to an upright position (see Fig. 4-1). 

• If the ice maker is not used regularly, we recommend that the ice bucket 
be emptied periodically to ensure fresh ice.

• Sometimes the cubes may appear cloudy. This should not be a cause 
for concern and has nothing to do with the taste or chemical make-up 
of the water.

• The front grill should be kept free of dust and lint to permit free airfl ow.

• This unit should be defrosted about every 4-6 weeks or when frost on the ice maker walls is excessive 
(¼" or thicker). To defrost, turn the unit off, remove/discard the existing cubes and keep door open at 
least two inches. You may want to place a towel underneath the open door to soak up any water.

• DO NOT SCRAPE OFF THE FROST WITH ANYTHING EXCEPT A PLASTIC SCRAPER.

Fig. 4-1



5 NO.L-C2-31008REV 1 - 0812231259

CARE AND MAINTENANCE

CLEANING

• Turn the switch control to OFF position, unplug the ice maker and remove the bucket.

• Wash the inside with a warm water and baking soda solution. The solution should be about 2 
tablespoons of baking soda to a quart of water.

• Wash the bucket with a mild detergent solution.

• The outside of the ice maker should be cleaned with mild detergent and warm water.

• The stainless steel components of the door should be cleaned with stainless steel cleaner.

• The condenser coils should be vacuumed when they are dusty or dirty.

CAUTION: FAILURE TO UNPLUG THE ICE MAKER PRIOR TO CLEANING, MOVING, OR 
SERVICING COULD RESULT IN ELECTRICAL SHOCK OR PERSONAL INJURY.

POWER FAILURE

Most power failures are corrected within a few hours and should not affect the temperature of your ice 
maker if you minimize the number of times the door is opened. If the power is going to be off for a longer 
period of time, you should take the proper steps to disconnect your appliance.

VACATION TIME / STORAGE / WINTERIZED (AT FREEZING TEMPERATURES)

1. Shut off the water supply to the ice maker.

2. Disconnect the water supply line at the ice maker valve.

3. Allow the unit to run for an hour or two until all remaining ice cubes have been ejected and all the 
water has cycled through and  the system and has been made into ice cubes.

4. Disconnect the unit from the main power source.

5. Dry out excess water from the ice maker assembly.

6. Leave the door open at least two inches.

MOVING YOUR ICE MAKER

• Securely tape down all loose items inside your ice maker.

• Turn the leveling screws up to the base to avoid damage.

• Tape the door shut.

• Make sure the ice maker stays in the upright position during transportation.

ENERGY SAVING TIPS

• The ice maker should be located in the coolest area, away from heat sources, and out of the direct 
sunlight.
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TROUBLESHOOTING
You can solve many common ice maker problems easily, saving you the trouble of a service call. Try the suggestions 
below to see if you can solve the problem before calling for service.

PROBLEM POSSIBLE CAUSE

• The ice maker does not operate
• Not plugged in
• The circuit breaker tripped or a blown fuse.
• The power switch is set to OFF.

• No ice produced

• Airfl ow from the front grill is blocked.
• The ice maker arm is set to the OFF position.
• The water supply is turned off.
• The water line is crimped.
• The unit has excessive frost build up.

• The compressor turns on and off 
frequently

• The room temperature is warmer than normal.
• The door is opened too frequently.
• The door is not closed completely.
• The door gasket does not seal properly.
• The ice maker does not have adequate ventilation (is the 

grill obstructed or are the condenser coils dirty?)

• Excessive vibration
• Check to make sure that the ice maker is leveled. Adjust 

the leveling legs if needed.

• The ice maker seems to make too 
much noise

• A rattling noise may come from the fl ow of the refrigerant, 
which is normal. As each cycle ends, you may hear 
gurgling sounds caused by the fl ow of refrigerant in your 
ice maker.

• Contraction and expansion of the inside walls may cause 
some popping and crackling noises.

• The ice maker is not leveled.

• The door will not close properly

• The ice maker is not leveled.
• The door has been reversed and is not properly installed.
• The gasket is dirty.
• The ice bucket is out of position.

• The ice cubes are melted together • The door is opened too frequently.

WARRANTY

Fire Magic® electric accessories are warranted for one year from date of purchase.

PLEASE KEEP A COPY OF YOUR SALES SLIP FOR PROOF OF PURCHASE

This warranty applies to the original purchaser and to single family residential use only. It commences from date of purchase, and is 
valid only with proof of purchase.
This warranty does not cover parts becoming defective through misuse, accidental damage, electrical damage, improper handling, 
storage, and/or installation. Product must be installed (and gas must be connected) as specifi ed in the instructions or operator’s 
manual, by a qualifi ed professional installer. Accessories, parts, valves, remotes, etc., when used must be Peterson Co. product.
This warranty does not apply to rust, corrosion, oxidation, or discoloration, unless the affected component becomes inoperable. It 
does not cover labor or labor-related charges.
This warranty specifi cally excludes liability for indirect, incidental, or consequential damages. Some states do not allow the 
exclusion or limitation of incidental or consequential damages, so the above exclusion may not apply to you. This warranty gives you 
specifi ed legal rights, and you may have other rights that may vary from state to state.
For additional information regarding this warranty, or to place a warranty claim, contact the R.H. Peterson dealer where the product 
was purchased.

TO REGISTER YOUR PRODUCT ONLINE GO TO:  WWW.RHPETERSON.COM,
AND CLICK ON PRODUCT REGISTRATION. THANK YOU FOR YOUR PURCHASE.


